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Welcome to the Houston Permitting Center Www°h0uSt0nperm1tt1ng

The Houston Permitting Center (HPC) combines the majority of the City of Houston's permitting and licensing into one C e nter Org
convenient location. The HPC opened in June 2011 with a mission to help customers achieve their goals while o

complying with the City’s regulations. Accomplishing our mission requires a continuous pursuit of improving the

customer experience. Providing excellent service, streamlining business processes, implementing innovative

/ . .
technologies, and proactively engaging customers are all cornerstones of this philosophy. D e S plac e S e h aC]_ a ab a_] O

o When a customer arrives at the Houston Permitting Center, they will experience a culture that is dedicated to /, . .

Did you receive a permit, providing them with excellent customer service. It is our priority to: de la p a gl I I a 57 Op I']_ l I l a
license or registration non- A PV

compliance letter? Click b Empower our employees to solve our customers’ problems.

P} Provide our custome the most consstent and accurate nformation.

[ ]
e e e Automotive Related
Take Our ° P
Survey Licenses. Un menu

The City fee schedule displays all permit, license, and registration fees established by authority of the City of Houston
Code of Ordinances. Visit the web page to review all fees.

** On January 01, 2013, most City of Houston permit, license, and registration fees will be raised by 2.4214%. de S ple gable ap are C e r é. °

\ \ Mailed invoices will be subject to the fee in effect on the date of mailing.* *
Rate Our Performance!

] R TR A N

For questions or concemns, please call §32-394-9000.

facebook Permit Types:

Fallow Us!

© Airport Land Use Permitting Process

CITY OF
HOUSTON

© Ambulance Permits

l 2 Automotive Related Licenses l

© Building Code Enforcement Permits



http://www.houstonpermittingcenter.org/
http://www.houstonpermittingcenter.org/

Programar una cita por Internet

Permit Types:

© Airport Land Use Permitting Process

© Ambulance Permits

© Automotive Related Licenses

The Houston Police Department’s Auto Dealers Detail is responsible for the licensing and regulation of automotive

related businesses and the disposal of abandoned motor vehicles in vehicle storage facilities. The mission of the

unit is to insure that the automotive industry complies with the many laws that govern the automotive industry's
operations and to dispose of unclaimed vehicles through public auction.

. e

Oprima la opciéon
Beginning July 1, the Auto Dealers Detail will begin transitioning the wrecker license service from a walk-in App O in tmen t Schedu ler
service to an appointments based service. An online appointment scheduler will be available for new, renewal, or

transfer of wrecker licenses on August 1, 2013. Appointments may be scheduled via the online scheduler or by H P
phone up to 28-days in advance. Ome age .

All other Auto Dealer services will remain a walk-in based service.

For additional information, please use the links below:

l : t i | l(.ﬁ.n email address and a phone number are required to use the online scheduler.
you do not have either o

ese, please call us to schedule an appointment.)
Appointment Scheduler & Check-in Guide (English)

Appointment Scheduler & Check-in Guide (Spanish)

Hours of Operation:
8:00am - 4:00pm

Contact Information:
Phone: (832) 394-4800
Email: HPD.AutoDealers@HoustonPolice.org

© Building Code Enforcement Permits
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Official Site for Houston, Texa8 18 .‘ = - ! .
e v B Vo i 5
Start Over HPC Home Continue m

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

B iy of Houet

Please select the Business Unit you would like to schedule your appointment with

El Programador de Citas en linea permite
> Flood Management Office (FMO) . . .
HPD (Auto Dealers Detail) a los usuarios programar citas sin una

 Open Records (Viewing)
"~ Open Records Pick Up and Requests Cuenta.

S1 usted desea crear una cuenta, oprima
el boton Sign In.

Continue

311 Help & Info | En Espafiol Privacy Policy | CitizensNet
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Officlal Site for Houston, Ye.k'._lﬁ

- .
Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Phone Number (xXxXxxxxXXxXXX): Join
Forgot your password?
Password:

Seleccione el enlace Join para crear una cuenta.
Submit

 Home | 311 Help & Info
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City of Houstt

Official Site for Houston, Te,!eﬁ

Start Over HPC Home

Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please enter the following information

Phone 8323949000
Number

(XXXXXXXXXX)
First Name John

Last Name Smith

Email: houston.permittingcenterg

Email
Confirmation:

housten. permittingcenter(

Introduzca todos los campos y luego oprima

el boton Submit.

Password:
Password Confirmation:

Password Question:

Password Answer:

| The favorite movie is

CLLTTTTY

Select an option ||

Select an option
My favorite food is
My dog's name is
My favorite artist is
My favorite book is

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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The . 1 L

& City of Hou
Offidal Site for Houston, Texds

-

Start Over | HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Autentication saved sucessfully!

Su cuenta ha sido creada. Oprima el boton Start
Over para programar una cita.

Please enter the following information

Phone (3323949000
Number

(XXXXXXXXXX) Password:

First Name [John Password Confirmation:
Last Name Smith ; : .
I Password Question: | My favorite food is B
Email: houston permittingcenterg

Password Answer: bacon
Email

- : houston.permittingcenterg
Confirmation: ol ¢

Submit

| Home | 311 Help & Info Contact Us Privacy Policy } CitizensNet
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Official Site for Houston, Texas
[ |

Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

[—ﬂmd-hﬂanagﬂmnmfﬁﬂ-(-mi- )
o HPD (Auto Dealers Detail)

© Open Records (Viewing)
 Open Records Pick Up and Requests

Seleccione el campo de opcion HPD
(Auto Dealers Detail) y luego oprima el
botén Continue.

Continue

311 Help & Info | En Espaiiol | Contact Us
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& City of Houstt

Officlal Site for Houston, ?‘e\;,_ﬂ

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail)

Please select a date from the calendar , then a time

Las citas estan disponibles en incrementos de 30 minutos

“ o« August2013 > » o:15 AM :
' SM TW T F 5 (8:45 AM \
|21 2 20 0 22 1 2 3 9:45 AM

3 4 5 6 7 8 95 10 ©10:15 AM =

33 11012 13 14 15 16 17 12:15 PM

34 18 19 20 21 22 23 4 1:00 PM _

3/ 25 26 27 8 29 0 31 ~1:30 PM :
[ 36 1 .-H. \7°1RDM 'j

Entre las 8:15am y las 2:45pm. Los horarios que no
Back aparezcan ya han sido reservados. Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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& City of Houstt

Officlal Site for Houston, ?‘e\;,_ﬂ

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail)

Please select a date from the calendar , then a time

Soélo los dias en azul estan disponibles para la programacion de citas.

“ 4 August2013 > » 8:15 AM =
' S M TW T E S 1 8:45 AM
|21 28 20 30 1 1 2 3 9:45 AM

3 4 5 6 7 8 95 10 ©10:15 AM =
3 11 12 13 14 15 16 17 12:15 PM

4 18 19 20 21 22 23 A 1:00 PM

35025 26 27 28 29 20 3 ~1:30 PM
[36]1 2 .-H. [ | 2:18 PM i

%\ El dia ya seleccionado aparece en color gris.

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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Offidal Site for Houston, Texas

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail)

Please select a date from the calendar , then a time

Seleccione un horario y oprima el botén Continue.

[ “ oA August 2013 (3 8:15 AM

' SM TWTF § ——8:45 AM__

[31 8 2030 1 1 2 3 ©9:45 AM

21 4 5 6 7 8 910 »10:15 AM -
33 11 012 13 14 15 16 17 12:15 PM

34 18 19 20 21 22 23 24 '1:00 PM

35 25 26 27 28 29 30 31 ©1:30 PM g
= [ HHEN 15 PM %

Utilice la barra de desplazamiento para mostrar

mas horarios disponibles. ,
Back Continue

| Home | 311 Help & Info | En Espaiiol | Contact Us Privacy Policy | CitizensNet
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Officlal Site for Houston, Tex 28

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) ->Thursday, September 05, 2013 9:45 AM

Please enter the following information

S1 no tiene una cuenta, introduzca su informacion en los campos.
Middle Name (if none
~If you "ve scheduled an apporrn_t;menr online with City of Houston before, please enter "NOHE")
be sure to use the same 10-digit phone number.

Wrecker License
Phone Number (XXXXXXXXXX)

Number

First Name Company Name
Last Name
Email:

! Please select the-N
: z ' : . : ew |
Email Confirmation: desired license ser\nce
| Renewals
9 | Transfer

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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| City of Houst
Offidal Site for Houston, Texas

Back Start Over HPC Home Continue (ohn smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

.
Utilice un numero de telefono donde se le pueda localizar directamente.

Middle Name (if none

=If you "ve scheduled an appointment cnline with City of Houston before, please enter "NOF‘IE")
be sure to use the same 10-digit phone number.
Wrecker License

None

Phone Number (XXXXXXXXXX) 8323949000 Number 12478
First Name John Company Name ABC Wrecker Co
Last Name Smith
g Email: houston permittingcenterg Please select the :
" . — . = 1 Ne
Email Confirmation: houston permittingcenterg desired license service Nex [+]
Renewals
| Transfer

Un correo electronico no es necesario para continuar.

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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Officlal Site for Houston, Tex 28

Back Start Over HPC Home Continue w

Welcome to the Houston Permitting Center’s Online Appointment Scheduler Sl tiene una Cuenta,

HPD (Auto Dealers Detail) ->Thursday, September 05, 2013 9:45 AM Oprima el bOtén Sign In .

Please enter the following information Q

Middle Name (if none
~If you "ve scheduled an appointment online with City of Houston before, please enter "N one")
be sure to use the same 10-digit phone number.

Wrecker License
Phone Number (XXXXXXXXXX)

Number
First Name Company Name
Last Name
Email: . Please select the .
. & : . : . ew B
Email Confirmation: desired license ser\nce
| Renewals
| Transfer
Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet
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© ity of Houeh

Official Site for Houston, Tax 2%

- N -
Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Phone Number (dxxxxxxxxx): 8323949000 Join
[ For r nord?
Password:  leseses |

Introduzca su informacion de la cuenta y
oprima el boton Submit.

311 Help & Info | En Espaiiol | Contact Us Privacy Policy | CitizensNet
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R The -y : - o o
City of Hot
Official Site for Houston, Te::ah

o
Back Start Over HPC Home Continue [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

Please enter the following information

Middle Name (if none
*If you “ve scheduled an appointment online with City of Houston before, please enter "None")
be sure to use the same 10-digit phone number.

Wrecker License
Number

Company Name

Phone Number (XXXXXXXXXX) 8323949000
First Name John
Last Name Smith
Email: houston permittingcenterg

Please select the | B
Email Confirmation: houston permittingcenterg desired license service :

Su informacion de contacto se rellenara

automaticamente los campos.
Back Continue

[ Home | 311 Help & Info
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3 - R P=ur
| City of Hot
Offidal Site for Houston, Texas

Back Start Over HPC Home Continue (ohn smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM

Please enter the following information

Complete el campo restante y oprima el boton Continue.

ame (if none

=If you "ve scheduled an appointment cnline with City of Houston before, please enter "NOF‘IE") None
be sure to use the same 10-digit phone number. k L
Wrecker License
8323949000 12345678
Phone Number (XXXXXXXXXX) Number
First Name John Company Name ABC Wrecker Co

Last Name Smith Q
Email: houston permittingcenterg Please select the )
New [+]

Email Confirmation: houston permittingcenterg desired license service .

Se necesita su niumero de licencia para e
Grua para hacer renovaciones
- (Renewal) y transferencias (Transfer).

B Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet



Programar una cita por Internet

@ City of Houst

Official Site for Houston, Texa%

Back Start Over HPC Home Confirm [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM
Please review the appointment information

Please review and click "Confirm" to finalize your appointment. To make any changes, click "Back".

Appointment date: 9/5/2013

R — Revise los detalles de su cita.
Department: HPD (Auto Dealers Detail) Sl tOda la 1nf0rma(310n eSta
Service: Wrecker Licensing Appointments COI‘I‘eCta, SeleCCione C()nfirm.

Appointment confirmation will be sent to houston.permittingcenter@houstontx.gov

Si1 la informacion esta 1incorrecta o s1 desea

hacer cambios, oprima el boton Back.

Back Confirm




Programar una cita por Internet

Sy ol

= - i s
Cancel Appointment Start Over HPC Home Reschedule [John smith] Log Out

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM
Appointment Confirmation

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

First Name: John Su Cita eSté I'eservada.

Last Name : Smith

E-mail : houston.permittingcenter@houstontx.gov Sj_ no introduce un correo electrénico

Appointment ID : 415 . . . ’
Appointment date: 9/5/2013

Appointment date: 915201 por favor imprima una copia de la
Department: HPD (Auto Dealers Detail)

Service: Wrecker Licensing Appointments pégina de Confj-rmacj.én-

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 9:25 AM and 9:45 AM
We look forward to seeing you!

Please check your "Junk" folder if you do not find a confirmation in your "Inbox"

Cancel Appointment Reschedule

311 Help & Info
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rom: hpc.customernobfication @gmail.com
To: PWE -HPC

Cc

Subject: City of Houston Appointment Confirmation

Houston Permitting Center
Appointment Confirmation

From:  City of Houston Appointments Online
Send:  Tuesday, August 13, 2013 9:26 AM

To: houston.pemittingcenter/@houstontx.gov

Subject: City of Houston Appointment Confirmation

Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 9/5/2013. Appointment [D: 415

Appointment: 9:45 AM on 9/5/2013 (check - in between 9:25 AM and 9:45 AM)
Business Unit: HPD (Auto Dealers Detail) ]g

Service: Wrecker Licensing Appointments

To check in upon arrival at the HPC...
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.
**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002.
For directions Click Here : or call 832-394-9000.

Please use the following links if you would like toLanceI or Reschedule Jyour appointment.

S1 introduce un correo
electronico, recibira un
mensaje de confirmacion
de:
hpc.customernotification@
gmail.com.

S1 usted no lo ve en su
buzoén, revise su carpeta de
spam o junk.

S1 necesita cancelar o
reprogramar su cita,
seleccione uno de estos
enlaces.


mailto:hpc.customernotification@gmail.com
mailto:hpc.customernotification@gmail.com

Programar una cita por Internet

me - -
City of Ho
Official Site for Houston, Teéx.

el 2 AN B,
Cancel Appointment| Start Over HPC Home| Reschedule [John smith] Log Out
Los enlaces le PO

, Welcome to the Houston Permitting Center’s Online Appointment Scheduler
llevaran de

HPD (Auto Dealers Detail) - >Thursday, September 05, 2013 9:45 AM
Appointment Confirmation

g
Thank you for bockillg your appoil tment with the C|ty of Houston Online! Below is your finalized

Confirmacién. appointment information.

. First Name: John
SeleCCIOl’le Las: Name : Smith

E-mail : houston.permittingcenter@houstontx.gov

una OpClén en Appointment ID : 415

Appointment date: 9/5/2013

Cada eXtre mO Appointment time: 9:45 AM

Department: HPD (Auto Dealers Detail)

Z . Service: Wrecker Licensing Appointments
de la pagina

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment

para Cancelar ID to check-in for your appointment at the Kiosk on the main floor.

(C l) Please remember to check - in between 9:25 AM and 9:45 AM
ance 0 We look forward to seeing you!
reprogramar
Please check your "Junk" folder if you do not find a confirmation in your "Inbox"
(Reschedule)
Su Clta . Cancel Appointment Reschedule

311 Help & Info



PROCESO DE REGISTRO
DE CITAS
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rom: hpc.customernobfication @gmail.com
To: PWE -HPC

Cc

Subject: City of Houston Appointment Confirmation

Houston Permitting Center
Appointment Confirmation

From:  City of Houston Appointments Online
Send:  Tuesday, August 13, 2013 9:26 AM
To: houston.pemittingcenter/@houstontx.gov
Subject: City of Houston Appointment Confirmation
Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 9/5/2013. Appointment |D: 415
[ Appointment: 9:45 AM on 9/5/2013 (check - in between 9:25 AM and 9:45 AM)
Business Unit: HPD (Auto Dealers Detail)
Service: Wrecker Licensing Appointments

To check in upon arrival at the HPC...
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.

**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002.
For directions Click Here : or call 832-394-9000.

Please use the following links if you would like to Cancel or Reschedule your appointment.

El dia de su cita, puede
registrarse hasta 20
minutos antes de la hora
programada pero no mas
de 10 minutos después.



Proceso de Registro de Citas

T‘; pwEeC US&I’é_ el nﬁmero
Subject: City of Houston Appointment Confirmation Appointment ID que le fue
Houston Permitting Center enviado en el correo
Appointment Confirmation ;- . .,
PP electronico de confirmacion
From: City of Houston Appointments Online 0) 18 pégina de COIlfiI'maCién
Send:  Tuesday, August 13, 2013 9:26 AM . ’
'I't.»:cl houstdor;.p‘:nfitti;;cente:’&housintx.gov para reglstrarse el dla de Su
Subject: City of Houston Appointment Confirmation Cit a

Thank you for using the Houston Permitting Center’s online appointment scheduler
We look forward to your visit on 9/5/2013] Appointment ID: 415

Appoinment: :45 AN an /52013 check - b een 925 AN and -

Business Unit: HPD (Auto Dealers Detail)
Service: Wrecker Licensing Appointments

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

To check in upon arrival atthe HPC...

First Name: John
Last Name : Smith

ingcenter@houstontx.gov

Appointment date: 9/5/2013
Appointment time: 9:45 AM

Department: HPD (Auto Dealers Detail)
Service: Wrecker Licensing Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 9:25 AM and 9:45 AM

We look forward to seeing you!



Proceso de Registro de Citas

Utilice uno de los quioscos localizados en la entrada
norte para registrarse para su cita.

b




Proceso de Registro de Citas

. " T PERMITTING N

center

Appointment Check In Other Services

I'M NOT SURE Permits

Plan Review

Inspections

Para cambiar el idioma
T que aparece en el quiosco,
seleccione Espanol.

=




Proceso de Registro de Citas

A continuacién, seleccione Nombramiento de Entrada.

HOUSTON

PERMITTING

center

Nombramiento de Entrad:a] Otros Servicios

No Estoy Seguro ‘ | Permisos

Inspecciones

Revision de Planos

Licencias

English



HOUSTON

Proceso de Registro de Citas

center

Utilizando el Introduzca su ID Nombramiento
teclado numérico,
introduzca su
numero de
Appointment ID

Comenzaf'\_
ARlyrmnrs




Proceso de Registro de Citas

m " PERMITTING ‘

center
Introduzca su ID Nombramiento

S1 usted olvido o no
sabe su numero de

% Appointment ID,

oprima el botén

el nimero de

para cambiar la
pantalla.

Alrrmrrm



Proceso de Registro de Citas

Por favor, introduzca su nimero de teléfono de diez digitos

Solo se puede buscar

HOUSTON

PERMITTING

center

la cita usando el { }
numero de teléfono

que utilizo al
registrarse.

*If vou “ve scheduled an appointment onfine with City of Houston before, please
be sure to use the same 10-digit phone numbec

Phone Number (xxxxxxxxxxﬁ 8323943000
First Name John

Last Name Smith
Email: houston permittingcenterg

Email Confirmation: houston permittingcenterg

Comenzar'Q l 'English |




Proceso de Registro de Citas

m " PERMITTING ‘

center

Por favor, introduzca su numero de teléfono de diez digitos

Utilizando el

teclado numérico, ‘ 6323949005
introduzca su s
numero de teléfono o | |
y oprima OK. -

ARlsrmrrm



Proceso de Registro de Citas

HOUSTON
pm PERMITTING ‘
center
GRACIAS

Si necesita ayuda, por favor visite el Centro de Informacion en el primer piso.

S1 usted ve esta pantalla, se ha registrado con éxito para
su cita.

& Un boleto se imprimira en el quiosco. Favor de
escanear su boleto cuando haya llegado al sétano.

English



Proceso de Registro de Citas

Debe cambiar su cita. Consulte recepcionista para mas informacion o ayuda

HOUSTON
PERMITTING n

center

@ F] sistema no permitiré el registro en més de 10 minutos tarde
y aparecera esta pantalla.

Corresponde a la discrecion de la unidad si1 aceptan citas
tardes. S1 se acepta, es posible que no pueda completar su

proceso dentro del tiempo de la cita restante.

Usted puede utilizar las computadoras en el primer piso para
programar una nueva cita para otro dia.



Proceso de Registro de Citas

HOUSTON

PERMITTING

center
Usted llegd demasiado pronto. cita: 9:45AM

@ Ll sistema no permitira el registro en mas de 20
minutos antes y aparecera esta pantalla.

Inténtelo de nuevo cuando se acerque mas la
hora de su cita.

English



S1 usted tiene alguna pregunta,
favor de contactarnos al:

(832) 394-9000
Houston.permittingcenter@houstontx.gov

HOUSTON

PERMI'ITING

center



mailto:Houston.permittingcenter@houstontx.gov
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